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INFORMATION FOR MEMBERS OF THE PUBLIC 
 

 
Access to information You have the right to request to inspect copies of minutes and 
reports on this agenda as well as the background documents used in the preparation of 
these reports. 

Babysitting/Carers allowances If you are a resident of the borough and have paid 
someone to look after your children, an elderly dependant or a dependant with disabilities 
so that you could attend this meeting, you may claim an allowance from the council.  
Please collect a claim form at the meeting. 

Access The council is committed to making its meetings accessible.  Further details on 
building access, translation, provision of signers etc for this meeting are on the council’s 
web site: www.southwark.gov.uk or please contact the person below. 

Contact Julie Timbrell on 020 7525 0514  or email: julie.timbrell@southwark.gov.uk   
 
 
Members of the committee are summoned to attend this meeting 
Eleanor Kelly 
Chief Executive 
Date: 29 November 2013 
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Order of Business 
 

 
Item No. Title Page No. 
 

 PART A - OPEN BUSINESS 
 

 

1. APOLOGIES 
 

 

2. NOTIFICATION OF ANY ITEMS OF BUSINESS WHICH THE CHAIR 
DEEMS URGENT 

 

 

 In special circumstances, an item of business may be added to an agenda 
within five clear working days of the meeting. 
 

 

3. DISCLOSURE OF INTERESTS AND DISPENSATIONS 
 

 

 Members to declare any interests and dispensations in respect of any item 
of business to be considered at this meeting. 
 

 

4. MINUTES 
 

 

5. LOCAL ACCOUNT 
 

 

6. CABINET MEMBER INTERVIEW 
 

1 - 5 

 The themes for the annual interview with Councillor Catherine McDonald, 
cabinet member for health and adult social care, are attached. 
 

 

7. CARE HOME QUALITY IMPROVEMENT STRATEGY 
 

 

8. LONDON AMBULANCE SERVICES 
 

 

9. PATIENT SURVEYS 
 

6 - 91 



 
 
 
 

Item No. Title Page No. 
 
 

 NHS England commissions a GP Patient Survey that asks  what patients 
think about their GP surgeries and other primary medical care services in 
England. The GP Patient Survey is run by survey specialist Ipsos MORI. It 
assesses patients’ experiences of the access and quality of care they 
receive from their local GPs, dentists and out-of-hours doctor services. 

Papers summarising the results have been supplied by NHS England . 
The survey data can also be accessed here: http://www.gp-patient.co.uk/ 

 
 

 

10. LOCAL MEDICAL COMMITTEE LMC - SOUTHWARK 
 

 

11. WORK-PLAN 
 

 

12. PAPERS TO NOTE 
 

92 - 115 

 DISCUSSION OF ANY OTHER OPEN ITEMS AS NOTIFIED AT THE 
START OF THE MEETING. 
 

 

 PART B - CLOSED BUSINESS 
 

 

 DISCUSSION OF ANY CLOSED ITEMS AS NOTIFIED AT THE START 
OF THE MEETING AND ACCEPTED BY THE CHAIR AS URGENT. 
 

 

  
 

 

  
 

 

 
Date:  29 November 2013 
 


